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Excellent Service

As with our claims management,

your clients receive excellent service in
the event of an accident, fire, theft or
vandalism. Our operators are used to
dealing with all types of scenario — making
sure that your client gets the best help and
advice. They can even help your client
negotiate the total loss settlement value
with their insurers.

It’s our job to ensure that the situation is
dealt with quickly and with the least
possible stress to all.

Long established partnerships with suppliers
means that we have access 1o a nationwide
network of credit hire and repair companies,
as well as an experienced panel of specialist
personal injury solicitors.

Our standard client literature provides details
of how the policy works and what the client
should do in the event of an accident.

Where a third party is responsible the policy
will generally cover the following costs:

e Policy excess

e Replacement vehicle, where a
responsible insurer has been identified,

Even in non fault accidents your client can . , :
on a like-for-like basis

still find themselves out of pocket and this is
where motor legal expenses comes in. Loss of eamings

Our policy offers up to £100,000 worth
of legal expenses cover. Damage to personal effects

Venhicle repair costs

Medical expenses or compensation for
injury to the driver and passengers
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