
In the event of a
motor claim make 
us your first call...

0844 848 2832

Crusader Assistance
UK House, 82 Heath Road, Twickenham

Middlesex TWI 4BW

Tel: 020 8744 4000
www.crusaderassistance.co.uk

‘Crusader Assistance, helping motorists since 1989’

In the event of a non-fault accident,

Crusader Assistance is able to offer up to

£100,000 worth of legal expenses cover.

Call us as soon as you can

so that we can deal with

the claim on your behalf.

Accidents do happen and

even when an incident is deemed to be

your fault we are still on hand to help.

Whatever the problem - 
call Crusader Assistance.

A division of Crusader Uninsured Loss Recovery Services Ltd,
authorised and regulated by the Financial Services Authority.

34786_Crusader Ass:Layout 1  15/5/08  14:41  Page 1



At Crusader Assistance it is our job to

make sure that you are looked after in the

event of an accident, fire, theft or

vandalism.

Every day we help motorists sort out the

difficulties of dealing with their motor

claims. And we know what we’re doing;

we’ve been helping people just like you

since 1989. We’re used to dealing with all

types of scenario - offering you the best

help and advice to ensure the situation is

dealt with quickly; causing the least

possible stress to all involved.

Car Repair

In a non-fault accident, where a
responsible insurer has been identified, we
can organise our vehicle repairers to act
on your behalf; leaving you with nothing to
pay and therefore none of the hassle of
having to claim back from your insurers.

Total Loss Negotiation

If your vehicle cannot be repaired our
experienced staff will help you negotiate
the settlement value with insurers.

We will act on your behalf and keep you
informed every step of the way – all you
need to do is give us a call.

In the Event of an Accident

Take care of your own health first, and 
then check for injuries to passengers

Obtain the other party’s:
• Name
• Address
• Contact telephone

number
• Vehicle make
• Registration 

number
• Insurance company details

If there are any witnesses to the
accident, get their full contact details.

Motor Legal Expenses

If you have an accident that is not your fault,

the hard fact is that you may still find yourself

out of pocket and this is where motor legal

expenses comes in.

Where a third party is responsible, the policy

will attempt to recover the following costs:

• Policy excess

• Replacement vehicle, where a responsible

insurer has been identified, on a like-for-like

basis - i.e. you don’t get a Micra courtesy car

to replace your BMW

• Loss of earnings

• Damage to personal effects

• Vehicle repair costs

• Medical expenses or compensation for 

injury to you and your passengers

‘Crusader
Assistance,
helping
motorists
since
1989’
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